
 

 

  

 
Westover Treatment Centre 

Annual Report     2017-2018 

OUR MISSION 

Helping individuals, family members and friends to live free from the effects of  

substance dependence or co-dependence.  Our ultimate goal is to see that each  per-

son who comes through our door leads their best life. 

 

 



 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

In 2017-2018 We Served 

Residential Clients 

Stage Two  

94 

Co-Dependent  

167 

Chemical Dependent 

515 

Weekend Program 

      Individual clients 524  

 Visits 881  

Recovery Support 

Individual clients  441  

Visits 6339  

 

Addiction Assistance 

Rides  85   

Calls 875     

********** 

 

ANNUAL GENERAL MEETING REPORT  

RON ELLIOTT, EXECUTIVE DIRECTOR 

Westover Treatment Centre is looking ahead with confidence as we complete an-

other successful year helping our clients find a better way of living.  With the careful 

guidance of our volunteer Board and the support of the Erie St. Clair LHIN, the Cen-

tre is financially sound and growing.  We continue to work with our partners to re-

duce the stigma and stereotypes of drug addiction and to focus on the client cele-

brating recovery, not only at Westover but at home, with family and friends and into 

the future.  

Westover is fortunate to have such a dedicated and caring staff.  At every opportuni-

ty staff reach out to clients and families, to provide guidance and hope, and a new 

pathway to sobriety.  Many volunteers provide role models, social events, 5
th
 step 

counselling, transportation and encouragement to the clients. We are so grateful for 

the many volunteers who “give back” so that others can succeed as they have. 

We could not provide the many extra client services that we do without the sponsor-

ship and support of so many individuals and organizations. Recovery Support would 

not be nearly as successful without the support of Bruce Power.  Our campus was 

made more beautiful by the donation of product and labour from Home Depot in 

Chatham.  Grants from the Women’s council of the United Way helped fund our 

Women’s program and support from Ontario Works allows us to transport clients to 

Recovery Support at Westover every Tuesday.  The huge support of our annual 

Charity Golf tournament with diamond sponsors such as LIUNA local 1059 and 

many others allows Westover to provide the best environment possible for our cli-

ents.  The alumni through their sales each week of Westover collectibles as well as 

the Alumni golf tournament are unrelenting in their support.  Thank you to each and 

every individual, group, company, union and organization that has helped us this 

year.   

We are nowhere near finished.  The demand for addiction services is going to con-

tinue to grow within our society.   Education, appropriate funding, changes in atti-

tude towards those with an addiction, and reduction of the stigma surrounding the 

disease are going to be key issues going forward.  Westover is well prepared and 

well positioned to meet this unfolding challenge.   

 

Thank You  

Alumni & Volunteers 

MESSAGE FROM THE 

ALUMNI ASSOCIATION 

Over the last year the Alumni of Westover have been very 
busy!  It is such an exciting part of recovery, being an Alumni 
with Westover.  Every month seems to have events that are 
hosted by Westover. 

July is the month of Golf and great feedback was received 
from those who participated!  August of course is the month of 
the roar of the Motorcycles and the Walk a thon.  We had a 
hoot  participating in the walk a thon and I am looking very 
forward to this year.  More and more alumni/ friends and family 
are getting involved.  It is an amazing journey for all those who 
get involved and give back.   This is ours, all of ours to get 
involved, have fun and give back…. and to include family and 
friends in many of these events. 

Then we had the Art in the Park which has been a huge suc-
cess, it is an event that allowed the community and surround-
ing areas to get involved, share their talents, have fun and 
enjoy lots of fellowship and great food! 

Last but not least, the Annual Family Christmas Party… who 
doesn’t love the season of family and friends!  Being allowed to 
be a part of Westover Alumni and participating in these events 
ends on a great note with the Christmas Party.  Such fun to be 
surrounded by laughter, family and children and of course 
Mr.  & Mrs. Claus.  The participation from the Alumni getting 
involved giving back and having fun is a gift of recovery.   

We must not forget the Annual Super Bowl party, which is al-
ways a great time and the Chili Cook Off of course adds great 
fun!  Then the Euchre tournament in March, oh and the annual 
family picnic…. So much fun!!  

As Alumni, and being actively involved with the events, and 
giving back has changed my life for the better, one day at a 
time.  To be able to come out to the place that gave me a sec-
ond chance at life, and also given me the opportunity to live life 
like we are meant to do, be an active part of something that 
truly makes me happy.   Why would l not want to be a part of 
this!!!   

The Alumni of Westover Rock!  We need each other to keep 
this going, the football, cards, golf, picnics, motorcycles, and 
walks happen because of all of us alumni, let’s keep this going 
strong !!! Let’s get out and enjoy recovery as a group because 
we are all in this together!  

Thanks for allowing me to be a part of such 
an amazing family. 

Julie 

 

Activities at Westover 

 

APRIL 

Quarter Auction Fundraiser 

MAY 

Home Depot Volunteers Planted Flowers  

Alumni Family Picnic 

JUNE 

Threshing Festival Parade     Longest Day of Golf 

JULY 

Golf Classic Fundraiser 

Videographer at Westover       Alumni Golf Tournament 

AUGUST 

Motor Cycle Rally      Walk a thon 

SEPTEMBER 

Art in the Park      AGM and Volunteer Banquet 

OCTOBER 

Day of Discovery 

Western Students study the Stage Two Program  

Donation of art work from Gerald Gladstone 

Start to prepare for Accreditation  

NOVEMBER 

Family Christmas Party for Alumni and Families 

DECEMBER 

Staff Christmas Party 

JANUARY 

5th Step Volunteers hosted with a Pizza Dinner  

FEBRUARY 

Super Bowl and Chili Cook Off 

Evacuation due to Thames River Flood 

MARCH 

Euchre Party 

Women’s Program in 3 locations 

************************* 

Grants from Chatham-Kent Community Fund and other 

donations allowed us to purchase new furniture . 

Community Infrastructure Renew Grants  

allowed for the purchase of a fire alarm system,  

automatic door openers, slate roof repair on the  

Victorian Manor and ceiling repair in the St. Pat’s  

Auditorium 

 



 

 

 
                                 STAGE TWO PROGRAM—CLIENT COMMENTS 
My life has taken many different roads since I entered into recovery in 2001. Some roads were like skating on glass, 

smooth, purposeful and easy. Other roads unbearably difficult. One of the most valuable tools I learned is to reach out 

when I need help. This is a difficult thing to do for me as I was brought up in a household that rewarded fierce independ-

ence and emotional toughness. Emotions were not to be openly displayed and at all costs kept hidden. From a very 

young age I developed strategies to accommodate this family rule and often they came in handy, but most often I spent a 

lot of time feeling hurt, frustrated, different and mostly invisible. While I have embarked on finding better strategies to deal 

with these troublesome feelings and shortcomings, I found myself spiraling into isolation and depression a few years ago. 

I was confused as I thought my strategies worked, but often life is never that tidy for me. I dug back into the basics and 

tried to get my life in order but knew quickly I needed outside help. I called Westover. I knew I had found the right solution 

to work on new strategies.  

At Westover I found community, soft tones, basic tasks and people who were just like me. I laughed, and I cried and final-

ly I started to feel better. 

The Stage Two program at Westover was very organized, structured, and brimming with people who had the experience 

and knowledge to help me create new tools. They worked with me in a small group,  providing notable stepping stones 

along the way so that I could gauge my progress, or more importantly, see my road blocks. Group feedback was encour-

aged, and I learned so much from the other clients with whom I shared my journey. 

The grounds at Westover are perfect for reflection as they are quiet, open and peaceful. Corn fields can be very interest-

ing when staring at them for long periods of time. The accommodations were clean and provided just the right amount of 

privacy. The food was very good and there were lots of healthy options available.   

There are rules at Westover. I did not mind this fact, as I needed them because I was sick, tired, and lost. The rules 

helped me feel safe both physically and mentally. 

Upon graduation, I was given resources that I could access which were tailored to me, for example I was put in touch with 

a local counsellor to help keep me on my new path and a workbook that to this day, I still open. I took away a greater 

open mind as I was introduced to new spiritual beliefs and customs.  

Recovery Support is what I think really makes Westover shine. In addition, for two years after my residency, my counsel-

lor called me to check in, to chat about how I was coping and provide me with unwavering support. 

Lastly, despite every member of my group being different, we banded together, as we do in recovery, to find solutions for 

each other. Westover helped be become more open-minded, accepting of others and better yet, stronger and recommit-

ted to my clean and sober lifestyle. Thank you, Westover. 

 

 

FINANCIAL REPORT 
 Operating Fund 

April 1, 2017 to March 31, 2018 

 

REVENUE                  2018              2017 

LHIN Subsidy              1,555,565 1,540,163 

LHIN Special Funding        90,144  

Private Pay                 270,177       304,818 

Total Revenue               1,915,886 1,844,981 

EXPENSES   

Operating Expenses      1,916,210 1,850,618 

Deficiency of Rev. over Exp.      (324)       (5,637) 

Complete Financial Statements Available On Request 

Chatham Kent Community Foundation 

Special Thanks to Westover Alumni and Volunteers 

BOARD OF DIRECTORS 

Board Chairperson - Steve Coulahan 

Secretary/Treasurer - Auralie Morden  

Past  Chairperson - Catherine Osborne  

Mark Allott                   Janice Cleary 
Lauren Donohue           Joan Kenney 
Brandon MacKinnon  Dr. Viraj Mehta 
David Sherman               John Snake 

John Zarebski 
 

WELCOME NEW BOARD MEMBERS 

2018 

Matthew Denbok           Nicole Rice 
Phoebe Murray 

WESTOVER STAFF 

     Cheri Austin            Stephanie Anderson 

     Laird Brush            Deb Cavanaugh 

     Taylor Dunlop            Jane Elliott 

      Ron Elliott            Melissa Elliott 

     Pam Giles            Bev Goodison 

     Mike Hannon             Judy Hayward 

     Tim Hofmans            Hailey Konecny 

      Pat Ladoucier   Stacey Losiak 

     Colleen MacDonald   Mike McGilvery 

      Marilyn McKinlay   Brenda Mills 

      Tracy Munro            Jeffrey New 

      Ron Paterson   Marshall Phinney 

      Kimberly Quann   Liz Ritchie 

      Michelle  Rumble   Shawn Rumble 

       Doug Wilson             Lynn Wilson 

       Shawn Wood 

 LONG TERM SERVICE RECOGNITION 

5 Years — Laird Brush, Ron Elliott 

 15 Years — Deb Cavanaugh 

20 Years — Pam Giles 

OUR SPONSORS 

CO-DEPENDENT—CLIENT COMMENTS 
I would like to share with you my experience while in the Co-dependent Program. I was very nervous on my way to 
Westover. I had never done anything like what I was about to endeavour on my own. Upon arrival, I was welcomed 
warmly and within minutes I felt very comfortable. 
The program itself was very busy and we did a lot of work; overwhelming at times but the outcome was astounding!!!!  
I learned so much about myself. I learned how to handle situations that used to baffle me. I learned that “No” is a sen-
tence and to not feel bad about it. I learned a bit about my “inner child”. 
I am a 60 year old woman who is finally getting to know who she really is! :). I would like to thank my counsellors and all 
the staff at Westover for a life altering experience!!! 

Westover Foundation 

          WOMEN’S COURAGE TO CHANGE PROGRAM—CLIENT COMMENTS 
I had the pleasure of  attending  the Westover Courage to Change program, which is a series of three, evening  sessions 

offered in the community.  Each session is empowering!  Because of this program, I have a sense of self-esteem and self

-worth.  The sessions provide women with not only education, but comfort and motivation.  For the first time, I can finally 

say that I am beautiful and I am worth it!  Please keep the Women’s Program as part of Westover.  It does change lives . 

.  . It changed mine! 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiAopW8q6XNAhUkA1IKHU7CCaQQjRwIBA&url=http%3A%2F%2Fwww.playbrucegrey.com%2Fsponsors.cfm&psig=AFQjCNHmW7VNUwIxUgPl847ofIMMm7EOJg&ust=1465918867460627


 

CLIENT JOURNEY  
ADDICTION ASSISTANCE 

WE CARE.  THERE IS HOPE. CALL 1-800-721-3232  

A Direct Line for help is available for those with addiction dependency and their family and friends,  24 hour a day 365 
days a year.   When a client calls to speak to a certified Addictions Counsellor they are given support, and provided 
with information on treatment options.  Westover staff are there to listen and provide help. 

In addition, residents of Chatham-Kent, Lambton County or Leamington, can arrange transportation to Withdrawal 
Management through trained volunteer drivers.  The Addiction Assistance Service can also provide transportation to 
residential Treatment in some cases. This may be the first time that the client has met someone in recovery, as most 
drivers are in recovery themselves.   
Ron Paterson 

RESIDENTIAL CHEMICAL DEPENDENT PROGRAM 

We have had a few important and positive changes to the Chemical Dependent Program in the past year. First and 

fore most was the implementation of a peer group for the first of the year. When we start up again after Christmas the 

first group of the year has many challenges as there is no group here to help them acclimatize to the structure of treat-

ment at Westover. It can sometimes take a while for this group to find their rhythm in the house. As a result, we consid-

ered having a peer group already here to help welcome them and show them the ropes of recovery. This group con-

sisted of former clients who did very well in their own treatment and recovery. This group also has its own classes to 

attend while here, as well as helping with chores and most importantly sharing their stories of recovery with the new 

group. This has had a very positive effect moving forward through the year. 

In keeping with Westover’s commitment to providing the best care possible, there were some changes made in the 

order of sessions being presented to help augment the focus of the senior group in finishing the final week of their 

treatment. These changes are still in progress, as we wish to help our clients have the greatest opportunity for suc-

cess, as a result of attending Westover. 

As a footnote we had the most successful Charity Golf event to date this past June. We moved the date of the tourna-

ment which allowed us to have a full 19 teams.  As well, our sponsors were extremely generous in their support. All in 

all, it was a wonderful event with beautiful weather and great food. 

Thank you all for your continued and generous support of Westover. 

Mike Hannon  

WEEKEND  PROGRAM 

Addiction is often referred to as a family disease and addiction treatment is enhanced when the whole family is in-
volved in the recovery process as well. 

Westover is a family-focused treatment centre that offers a Weekend Family Program that consists of two weekends of 
sessions for family and friends who have been affected by someone else’s addiction.  The focus of our program is on 
the families, and offers insight into the dynamics of addiction through sessions such as Primary Disease, Co-
dependency (Enabling), Communication, Family Roles, Boundaries and Trust.  Through greater knowledge of addic-
tion, families gain a better understanding of this baffling disease and assists in restoring relationships, which is key to 
opening the doors to change and building strong family ties.  This may also be helpful in preventing the children of ad-
dicts from succumbing to the disease themselves. 

This is a free program that we offer to our clients’ families and friends who are 13 years of age and over.  To ensure 
the privacy of our clients, family members and friends must be invited by the clients in order to be part of our program.   
Bev Goodison 

                            RESIDENTIAL CO-DEPENDENT PROGRAM 
Westover has been in the “people helping” business  over  thirty years. And  the founding members realized it was not just 

a matter of providing treatment  for  alcoholics and addicts, but  their friends and family members may need support, en-

couragement, and help even when the drinking/using is no longer present.   

Initially, the help came through  the weekend program. But those founding members did not rest, they  went to work on 

developing  a Residential “Family” Program , which we  have renamed the Co-Dependent Program.   We are in our  27
th
 

year, over 700 groups, and over 4400 clients have arrived in Thamesville, to spend a week on  learning what they can do 

to help themselves and their families, recover from the effects of the impact of addiction.  

When the team, Deb, Jeff and myself aren’t busy with the  groups, we  are returning calls and emails regarding  inquiries, 

phone interviews , and  follow ups. There may be circumstances  that family members may not be able to attend this pro-

gram. We will often provide resources in their geographical area that could be helpful to them.  For the folks who do at-

tend and commence, a six month follow up survey is emailed.  Our 1-800 number is  provided on their Continuing Recov-

ery Plan, and on their Discharge Summary. 

“People helping people”, this is what we do.  We truly are blessed to have this residential program , and I hope for many 

years to come.  We truly are “the cross roads to the future”. 

Pam Giles, Jeffrey New, Deb Cavanaugh 

                                    RECOVERY SUPPORT PROGRAM 
It has been another successful year in the Westover Recovery Support community. The Groups are all well attended, re-

spectful and appreciative. Over the last couple years we have integrated recovering co-dependent and the recovering 

substance dependent clients in the same meeting. The blending has been beneficial for each other, it really shows that 

successful recovery is a forward process. Many thanks to all who remain opened-minded and focus solely on their recov-

ery, yet identifying with others. The pre-care clients are really taking advantage of the meetings and raising their readi-

ness for treatment.  They get acquainted with clients and learn how important this process is. Pre-care helps to remove 

some anxieties and reduce the stigma of residential treatment. Pre-care helps people keep focused while waiting to get in 

to treatment.  

Together we can get well. It is blessing to remain passionate in recovery. Looking forward to carrying on the Westover 

tradition of client focused treatment. Check out the website for all of our Recovery Support locations. There might be one 

that suits you!  Have a great day!    

 

Mike McGilvery & Laird Brush 

                                                  STAGE 2 PROGRAM 
We are so excited to be in our fifth year of Stage Two. We are celebrating a milestone with our fiftieth group coming 

through in July 2018. 

We have provided service to over 400 people wanting to solidify their recovery in a happy, joyous and free lifestyle. 

The Stage Two team at Westover defines success as multi-faceted. Clients have reported being active in their recovery 

communities, regaining custody of their children and reconciling with family members. Reports also include individuals 

have returned to or gained employment and or completed education goals. 

The Stage Two team continues to be inspired by the success of our clients and our program. 

Deb Cavanaugh, Jeff New, Pam Giles 

                WOMEN’S COURAGE TO CHANGE - COMMUNITY PROGRAM 
With the financial support of the Women’s Leadership Council of the United Way of Chatham-Kent, Westover provided a 

women’s community program in Chatham, Wallaceburg and Tilbury this year.  This program was originally developed for 

residential clients here at Westover and was so successful, we wanted to take it to  the community.  We are now in our 

4th year. 

Kim Quann 


