
Westover Treatment Centre: AODA Statement  

Westover is committed to identify and remove barriers to persons with disabilities as required by the 
Accessibility for Ontarians with Disabilities Act, 2001 (AODA).  It includes standards in areas such as 
customer service, information and communications, employment and the built environment. 

Westover’s goal is to ensure accessibility for our employees and the public we serve in our services and 
facilities. 


Westover will:

1. Undertake to train current and future staff appropriate to the duties being trained

2. Make ongoing consultations with persons with disabilities.

3. Review procedural rules, policies and guidelines for select high-impact legislation where necessary.

4. Undertake to accommodate clients, members of the public, and staff with disabilities.


The following is a list of the commitments made by Westover and the measures taken to fulfill them.


Customer Service 
 
Westover will be in compliance with the Customer Service Standard, and provide updates to staff with 
relevant information as needed.

Westover will provide staff with information about their obligations under the Accessibility Standards for 
Customer Service Regulation upon hiring and annually during training week in December.  All staff will 
participate in training.

Staff will communicate with people who have disabilities in a way that takes their disability into account.  

Westover will seek feedback on the accessibility from clients, staff and others using our services and the 
feedback will be analyzed throughout the year to identify areas for improvement; issues will be resolved in 
a timely manner.  Several options available to provide feedback on the accessibility may include telephone, 
email, website, client evaluation forms and staff feedback questionnaires.

Westover will accommodate those with assistive devices such as canes, walkers, wheelchairs, and 
assisted hearing devices upon request.  

Clients, staff and members of the public may bring their service animals into the facility with appropriate 
notice and keep the service animal with them. 




If a client requires a support person, with notice, the support person is welcome to stay at Westover for the 
duration of the stay of the client. The support person may be charged a reasonable fee for lodging and 
meals.  If required and with notice, staff may have a support person attend to their needs during their 
normal work hours.

Service disruption protocol will be put in place by posting signs to advise the public where alternate service 
may be obtained, while repairs to existing service locations are completed. Notice may be placed on social 
media such as Facebook or on the Westover website.

Whenever meetings are organized, Westover will ensure that there is an active offer of accommodation 
included in the invitation, so that attendees with disabilities can participate fully in the event.

Westover will post a notice on the website informing the reader that Customer Service documents are 
available upon request.

Information and Communications 
Westover will incorporate accessibility considerations into the preparation of new communications 
materials, including the web site to ensure that information is accessible to everyone when possible. 

Evaluations are completed at the end of every client cycle and the summary is prepared and given to the 
directors.  Westover maintains a separate and defined policy process on handling of customer or public 
complaints.   The complaint process is provided to the client as part of the intake package.  

Employment Accommodation 
Westover will build on staff awareness of employment practices, and provide training opportunities to staff 
to ensure improved accessibility for persons with disabilities. The training will be reflective of all policies 
and procedures guiding Westover staff.

Job ads will include notification of accommodation supports available to applicants with disabilities.

Westover will work with employees with disabilities to ensure their needs are taken into account in all areas 
of their employment.

Westover will work with employees who are returning to work after being absent with a disability to ensure 
they receive appropriate accommodation.

Built Environment 
Westover will continue to follow the guide to Standards for Barrier-Free Design of Ontario Government 
Facilities at new and existing office locations.  Westover will keep all client areas accessible through the 
installation of elevators and lifts as required in all campus buildings.

Procurement 
Westover will ensure that goods and services provided to the public meet accessibility requirements under 
the ODA and the AODA.  Accessibility criteria is built into decision-making, project management, 
procurement, technology, infrastructure, I&IT, and training.

Whenever making renovations to existing space or moving to new space, a barrier-free workplace will be 
ensured.


