
March 15, 2017 


New Updates to Westover Treatment Centre Intake Procedure  

At Westover Treatment Centre, we are committed to quality care and helping our clients achieve success on their 
journey to recovery. Although we have an established reputation spanning more than 30 years, we continue to always 
ask ourselves an important question: what can we be doing better? 


Effective March 15, 2017, we have updated our intake process for clients who receive LHIN funded treatment with us. 
With a streamlined client experience in mind, we have reviewed our admission process with the goal of significantly 
reducing wait times, removing perceived barriers to treatment, and enhancing facilitation between clients and referral 
agents. 


Our updated admission process includes the following: 


Step 1: Contact Westover 


The moment you call Westover for treatment, we will respond within 2 business days to: 


- Conduct or schedule a brief candidate interview


- Provide treatment information and expectations


- Schedule your provisional intake date 


- Assign you with a checklist to complete before you start treatment


Step 2: Complete the Checklist 


- Begin attending Westover’s Recovery Support program (locations across Southwestern Ontario) or another recovery 
program or 12-step meeting on a weekly basis & confirm attendance with Westover 


- Complete and submit an addiction assessment to Westover before the provisional intake date (Westover will assist 
clients in locating a convenient assessment centre)


- Call Westover at least once weekly for brief check in phone calls and to confirm admission date to treatment 
(voicemails are accepted)


- Maintain abstinence for a minimum of 2 weeks from drug substances and alcohol for a minimum of 7 days to 
successfully gain admittance to treatment (urine tests will be performed on the admission date) 




Step 3: Commence Treatment! 


Clients must have successfully completed all checklist items before their admission date in order to start treatment. 


Cancellation Process 


The provisional  date will be confirmed with the client as a firm date by intake staff one week prior to the admission 
date subject to all their checklist items being completed. If a client wishes to cancel treatment with us, we must be 
given a minimum of 5 business days notice before the admission date or the client will forfeit eligibility for a 
rescheduled admission date. 


Private Pay Clients 


Clients who choose the private pay option will need to complete all the checklist list items except for the addiction 
assessment (it is not a requirement for private pay clients) before admission date. 


Incarcerated Clients 


Westover will not be able to provide provisional intake dates to clients who are currently incarcerated. Provisional 
dates can be provided after release. 


Referral Agents 


Referral agents can expect the same promptness in communication that we offer our clients, and can reach our intake 
staff directly whenever necessary. 


Our hope is that these changes will help to ease the anxiety a client may feel when contacting us for help by clearly 
outlining each step of the admission process. We project that treatment program wait times will be greatly reduced 
and more clients will receive the treatment they need as a result. 


Thank you for your cooperation as we begin to institute these updates. If you have any questions, concerns, or 
comments please contact us. 


Sincerely,


Ron Elliott 
Executive Director, Westover Treatment Centre 


Phone: (519) 692-5110  
Email: relliot@westovertreatmentcentre.ca



